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QUY TRINH MARKETING

PHAN TICH KHACH HANG

@ NGHIEN CUU THI TRUONG

QUY HOACH LAI HE THONG

PINH VI THUONG HIEU




BB PHAN TiCH KHACH HANG J_\

(1) Op ,
Xac dinh chan dung khach hang f@} Muc tiéu/Doanh thu mong muén
|

2 Sogo

d@/ Tim hiéu vé san pham/dich vu can phat trién ovo

(3) , ® o
banh gia chat lwvgng bd may hién tai @\' Ngan sach danh cho marketing

Céc kénh da va dang tiép can



I | NGHIEN CUU THITRUONG @G

Q.. , : (4) ,

1@{‘ Phan tich doi tha canh tranh truwc tiép Cai thién co che bdé may van hanh
Phan tich SWOT Khai thac nhém khach hang san co
DPanh gia hién trang cta co sé& vat chat Tim kiém thém khach hang tiém nang



BN | QUY HOACH LATBO MAY | 3¢

€

Ho tro seeding, like, share kéo

Xay dwng [0 trinh, dinh hwdng kinh doanh twong tac

Lén y twdng minigame, CTKM, sw

Chon loc & phét trién cac kénh phu hop kién...dé kich cau va tang twong tac

nhat

Can dbi ngan sach phu hop cho cac

O@ Thiét ké thém goi san pham/dich vu ’
chién dich quang cao

thich hop dé up-sell

Bao cao tién do va diéu chinh ké hoach
hang tuan dé dam bao hiéu qua cbéng
viéc

Cai thién Brand Marketing & Trade Marketing

W@ E
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I | PINH VITHUONG HIEU @

1 rﬁ (F L : ©) Duy tri va dam béo chat lwgng san

Tong két lai qua trinh hop tac A e,

2 el . . a B6& may tw van hanh ma khéng can
Xac dinh rdé muc tiéu va hudng di marketing can thiép




] QUY TRINH XU LY DATA

THU THAP & PHAN TICH DU LIEU REALTIME

@ CHUYEN DPOI TU ONLINE >OFFLINE

HIEU QUA CHUYEN DPOI




PHUONG THUC THU THAP DATA

G ® s Q)

Google Ads Facebook Ads Email Marketing SEO Search Engine

Website

1. Thu thap dir liéu 3G/4G truy cap website




PHUONG THUC THU THAP DATA

2. Phan tich dir liéu
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Sé dién thoai E-mail Vi tri Hanh vi Thu nhap

& | =
— -

Béo cao qua app <= 00 == Xem trén website



1. THU THAP &PHAN TICH DU LIEU REALTIME

Pinh danh ngudi dung st dung 3G/4G khi truy cap website

( m G FACEBOOK TRACKING
WEBSITE TRACKING
9 BEHAVIOR TRACKING

Danh sach khach hang tiém nang
tra realtime cung link tim kiém




2. CHUYEN DPOI TU ONLINE >OFFLINE

Quy trinh chuyén doi khi ti€p nhin data va tao ra di€m cham khach hang

Xuét file data + CRM X ly data

S n Link Facebook .

6,

SMS Marketing

. S £ a : . a3 . .
: > So dién thoai : :-> ’ { Email Marketing
R * . R
User truy cap N Q.. Kh‘ach hang
[ | website '.. tiem nang

Telesale

Jo

L @ Thoigian thye 11
: truy cap .-

"> @ IPkhachhang * 7> ‘R Autocall
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3. HIEU QUA CHUYEN POI

Thong thudng ty 1é chuyén dbi tir cac hoat déng Digital Marketing CR1 la 3% - 3,5 % tuong Ung
vGi cr 3 - 3,5 ngudi cé hanh vi mua trén 100 ngudi truy cap va chua cé thém phudng an kha thi
dé cai thién ti 1é nay. Gidi phap ctia chung tdi la: Gilp dinh danh 97 ngudi con lai bao gom sé dién
thoai va hanh vi truy cdp dé doanh nghiép cé cic phuong &n ti€p cén khac nhu Sms/Telesale nham
tang ty |é chuyén déi thém vai % nira.

Tang Pan Hang Truyén thong Tich hop Don Gian & Tiét Kiém Dot Pha Doanh Thu
Gia tang ty 1& chuyén Truyén théng ngay té¢i Data Quy trinh don gian, hé Viéc tang trudng vai
ddi don hang thanh Néng la bi quyét tao dong luc thdng gon khéng 16i phat % ty 1& chuyén dbi sé
cong, tdng doanh sb cho viéc ra quyét dinh mua sinh, chi phi thap hon so dem lai doanh thu dot

cua khach hang véi hiéu qua dem lai pha cho doanh nghiép
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DICH VU XU LY DU LIEU
EMAIL MARKETING

SMS MARKETING

TELEMARKETING

AUTO CALL




DICH VU EMAIL MARKETING

La dich vu Ién chién dich gtfi e-mail marketing dén cac tép email cé san

my
2
Xac thwc email

Ca nhan hoa email

Dat lich gtri tw dong

Tao phéu ban hang
tw dong

Soan thao kéo tha
chuyén nghiép

Béo cédo théng ké

CHI TIET TINH NANG

Céng cu giup tinh loc danh sach email, loai bd email sai, email khéng ton
tai hodc kém chét lwong

Ca nhan hoa tirvng email marketing theo tén ngwdi nhan

Dé dang lap ké hoach glri mail twr déng theo kich
ban dé nudi dwdng khach hang tiém nang

Tao bdé may tw ddng phan hdi, chdm séc, théng bao va ban
hang dwa trén hanh vi khach hang

Tinh nang kéo - tha chudt tao thiét ké cac email dep, nhanh va an
twong ma khéng mat nhiéu thoi gian

Théng ké theo dang biéu dd, cung cép théng tin hiru ich gitp t6i wu hoa chién dich
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PE XUAT DICH VU TELESALE

Truc tiép dieu phoi & hdp tac cung nhiéu don vi outsource Telesale

b ad
Theo cac kich ban
Kha nang can tai
Sé lvong tw van vién
Quan ly
Real-time

Phi goi dién
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chuyén nghiép - uy tin
CHI TIET TINH NANG
Loc nhu cau, dat lich hen, chdt don online...
Sé lwong tdi da 300.000 cudc goi/ngay
30.000 tw van vién dang hoat déng trén hé thdng
Quan ly cudc goi, nghe ghi am, quan ly chién dich theo thdi gian thuc
Hé théng bao céo toan dién theo thoi gian thuc

4.000d - 6000d/cudc (da bao gom cudc vién thong)



DICH VU SMS MARKETING

La dich vu lén chién dich gu’l SMS quang cao dén cac tép data cé san
bang phan mém hoat dong online

D CHI TIET TINH NANG

Tw van chon géi cho méi chién dich gl tin ciia khach hang
Thiét 1ap dich vu
Thiét 1ap tai khoan gli tin nhan va bao cao két quéa gl tin

Tw van vé ndi dung va phwong phap nang cao hiéu qua cla cac dot gl tin

Khai bao Brand Name theo quy dinh cia nha mang (150,000¢/Brand Name)

Theo doi
Ho tror khach hang 24/7
Duy tri hang thang danh cho cac nhém con lai theo quy dinh
cua nha mang Viettel,Vinaphone va Mobifone
B&o c&o chi tiét s6 lwong tin nhan thanh coéng va that bai sau mbi dot gii tin
Bao céo

Cép tai khodn xem bao céo két qua gwi tin theo thoi gian thue
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DICH VU AUTOCALL

La phan mém giup doanh nghiép thuc hién hang ngan cudc goi cho
khach hang hoan toan tu dong, véi giong noi AL nhu nguci that

D CHI TIET TINH NANG

Tai 1&n danh sach khach hang, xay dwng kich ban cudc goi va bat dau chién dich goi & tra

Xay dung chién dich &1ty déng trong vong 5 phat

tw dong Ty dong chuyén hwéng dén tong dai vién khi khach hang yéu
cau Khong gi¢i han cudc goi ra

_ . . Tao cac kich ban goi thoai théng minh va mirc d6 ty dong hoa cao
Kich ban da I&p va

ca nhan hoa Mbi khach hang sé nhan thong diép riéng biét (tén, mat hang, thoi gian, dia
chi..) Trich xuat théng tin khach hang tt file excel tai Ién

Tao ndi dung I&i thoai béng van ban ty dong, khéng can thu am, hoi thoai riéng biét
Giong noi Ai tir van ban
Giong ndi da dang gidi tinh va ving mién. Tao am thanh, I&i thoai chuyén huwéng

Bé&o cdo lién tuc, day da & chi tiét: trang thai, thoi diém nhan cudc goi, thoi lwong

Théng ké theo goi, thdng tin khach hang, phim khach hang da bam

thoi gian thire . ) )
Cé thé xem lich st chi tiét cuéc goi cua tirng so dién thoai
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POI TAC VIEN THONG

viettel mobifone vinaphone

POI TAC TRUYEN THONG

admicro mgid @Otyads /. Gradientt w{ ADFLY

powered by platic

goupm dentsu TAAD CAM

vaO

A -~ % N
Fluer @ COC COC @BUZZMETRICS .9 YouNet #e:



POI TAC & KHACH HANG CHUYENNGHIEP.VN | IIIEIEGEE

| |
THACO QuEeN LAND @

HONDA

HUNGTHINHLAND

NLZIVN

MASTERISE HOMES ‘.ﬁmt‘.nnup

P.



I MOT SO DU AN VA SAN PHAMPAT

24 /Page







GRAND OPENING -

D&‘a Xu’ﬂua
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Y™

Hé théng Homestay Hé thong dung cu &m nhac Do an truyen thong Hué
Dao Anh Khanh cua Thang Nhay - Ngi Cung band Dau Xt Hué
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Kénh Shopee cho thi trang cao cap Kénh Facebook va cac dau bao cho Kénh Youtube cho hé théng phong
Ha Nguyen Giai chay Marathon Fansipan choi giai d6 WE-Escape
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| THU THAP DATA

1. Thu thap di liéu 3G/4G truy cap website

G ©®

Email

Google Ads  Facebook Ads Marketing

Website

2. Phan tich dir liéu

.

hlﬂ'-‘"‘ e e > |

Q

SEO Search Engine

BAT PONGC SAN HANG HIEU
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1] A 2

i & ®
Sé dién thoai E-mail Vi tri

RRRRRREN 3. Tré két qua realtime [
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Bao cao qua app < . < Xem trén website
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Chay Ads SMS Marketing
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Highlight Video - Solist Pub Viral video - B4o Xuan Chin
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CAM ON QUY KHACH HANG

LIEN HE: CHUYENNGHIEP.VN

CONG TY TNHH DICH VU THIET KE WEBSITE PROFAST
VAN PHONG GD: S0 9P. S0 5, P.17,Q.Go Vap, TP.HCM
HOTLINE: 070 4929291

E-MAIL: websiteprofast@gmail.com
WEBSITE: Https://chuyennghiep.vn
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